To turn ON your TV
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1) Press TV button

2) Press Power
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To CHANGE CHANNELS
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1) Press STB
2) Use CH button (right side)
3) Press + to move up a channel & — to move
down a channel.
To CHANGE VOLUME
1) Use the VOL button (left side)
2) Press + to turn up and — to turn down
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To ACCESS THE GUIDE
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1) Press the yellow GUIDE button
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2) Use the arrow keys to browse programming.
) When you have selected a program press
OK
Jo EXIT THE GUIDE
1 IT button, next to the
GUIDE
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To turn OFF your TV
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1) Press TV button
2) Press Power

Troubleshooting Steps
Make sure to always “tell” your remote

what device you want it to control. If you want
to control your set top box, like when you change
channels on your cable, you must first press

(CBL). If you want to control your television,
like when you turn off your system or change

volume, you must press (T'V) first.

If you are not getting your programming, or
are not getting all of your programming, please
follow these steps to troubleshoot:

1) Make sure your Set Top Box is turned on. The
light on the box will stay lit regardless of
whether the box is on or off. If you are unsure
whether or not it’s on, unplug the power cord for
about 10 seconds and then plug it back in. The
Set Top Box will automatically power on.

2) Make sure your TV is on its correct setting
(ex: Channel 3, Video 1, ATV etc.)

3) If all else fails, go back to original settings:
turn your box off (unplug it), turn your TV off
and start from the beginning.

Still need help? Call us:
415-0500
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