Customer Proprietary Network Information.

Recent changes in federal law allow us to use information (CPNI)
from your current services with us to advise you of new products

and services that may satisfy your communications needs. Such
advice could include information on new packages that could reduce
your monthly bill on services such as long distance, Internet,

cable television, or other information that keeps you informed of

the happenings of your local telephone company.

What is CPNI?

Customer Proprietary Network Information (CPNI) is information
relating to the telecommunications services that you currently have
with us.

How can we use this information?

This information can be used to advise you about innovative communications
services and new communications technology or

products. We DO NOT sell or in any way provide this information

to any company other than any records we are required by law

to provide.

Who will be able to use this information?
Only Bloomingdale Telephone Company and it’s subsidiaries will.

Will Bloomingdale Commuincations protect my information?

YES!! You have the right, and we have the duty, under federal

law, to protect the confidentiality of this information. Your information
WILL NOT be given to anyone other than any records

required by law.

How can | give consent?

No action on your part is necessary. If you do not contact us

within 30 days and indicate that we may not use your information
to continue providing you with marketing and educational mailings,
we will continue to do so until you specify otherwise.

What if | do not consent?

You can contact us using the phone number or email address listed
below and indicate that you are withdrawing your approval of our
use of your CPNI. From that point forward you will not receive
information from us tailored to your current services with us until
you specify otherwise.

If | consent, can | change my mind?
Yes, you can contact us at any time. Until you do, your consent is
valid.



Contact information:
Office: 521-7300 or 1-800-377-3130 Email: staff@btc-bci.com



